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The Research on Newsvendor Decision Making Based on Individual Difference

Yang Kuan Shi Jihong

( College of Business Administration, Hunan University, Changsha 410082, China )

( Abstract )

In this paper we investigate the effect of group decision-making and big-five personality on

newsvendor ordering through experiments.Findings indicated that openness can predict the ordering behavior at

both individuals and group levels well.At the individual level,participants high in openness aren’ t susceptible to

anchoring cues, the other four kinds of personality characteristics are insignificantly associated with the anchoring

bias;at the group level,the average openness score of a team and the proportion of relatively higher openness

members are negatively related with anchoring bias.Comparing the results of individual and group level,we find

that the anchor inclination of group are significantly smaller than that of individual, but group decision making is

not better than individual decision-making.These results may help managers recruit employees,construct excellent

decision teams and reduce decision bias.

[ Key words ] group decision-making; individual difference; big-five personality; newvendor decision

performance; anchoring bias; preference drive; information drive
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